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Performance Indicators 
 

  

   

Type 2012/2013 In SLA * YTD In SLA *

Comment 5 100 % 5 100 %

Complaint 48 56 % 48 56 %

Compliment 3 100 % 3 100 %

Concern 12 58 % 12 58 %

Enquiry 28 64 % 28 64 %

Environmental Information 
Regulations 

1 0 % 1 0 %

Freedom of Information 87 87 % 87 87 %

Total 184 74 % 184 74 %
 

 

    

      

   

* % of Investigations where the Case Closed Date is before the Case Due Date, or the 
Case Due Date has not yet passed.  See column headed "Within SLA?" below. 

 

 

      

    

      



    

      

  

Show / Hide Detail 
 

  

  

Case Ref Type Category Outcome Org / Dept / Svc / Team Status Received Due Extended? Closed Within SLA? 

CIU-001976 Comment Access to Services Information 
Provided

Hoople / Hoople / Revenues< Benefits 
& Performance / Council Tax

Inactive 27 September 
2012

27 September 
2012

No 27 September 
2012

Yes 

CIU-001994 Comment Access to Services Information 
Provided

Hoople / Hoople / Revenues< Benefits 
& Performance / Debtors

Inactive 28 September 
2012

12 October 2012 Yes 28 September 
2012

Yes 

CIU-002113 Comment Access to Services Information 
Provided 

Hoople / Unknown Department 
Hoople / Not Required - Unknown 
Department Hoople / Not Required - 
Unknown Department Hoople

Inactive 12 October 2012 26 October 2012 No 15 October 2012 Yes 

CIU-000561 Comment Request for 
Information 

Information 
Provided 

Hoople / Unknown Department 
Hoople / Not Required - Unknown 
Department Hoople / Not Required - 
Unknown Department Hoople

Inactive 17 April 2012 27 April 2012 No 25 April 2012 Yes 

CIU-003816 Comment Staff Attitude No Outcome 
Necessary

Hoople / Hoople / Revenues< Benefits 
& Performance / Benefits

Inactive 11 March 2013 11 March 2013 No 11 March 2013 Yes 

CIU-001805 Complaint Access to Services Resolved Hoople / Hoople / Revenues< Benefits 
& Performance / Council Tax

Inactive 10 September 
2012

21 September 
2012

No 20 September 
2012

Yes 

CIU-003666 Complaint Access to Services Resolved Hoople / Hoople / Revenues< Benefits 
& Performance / Debtors

Inactive 25 February 
2013

13 March 2013 No 01 March 2013 Yes 

CIU-000778 Complaint Access to Services Information 
Provided 

Hoople / Unknown Department 
Hoople / Not Required - Unknown 
Department Hoople / Not Required - 
Unknown Department Hoople

Inactive 16 May 2012 29 May 2012 No 25 May 2012 Yes 

CIU-000890 Complaint Access to Services Information 
Provided 

Hoople / Unknown Department 
Hoople / Not Required - Unknown 
Department Hoople / Not Required - 
Unknown Department Hoople

Inactive 01 June 2012 21 June 2012 No 22 June 2012 No 

CIU-002187 Complaint Admin/Management Resolved Hoople / Hoople / Revenues< Benefits 
& Performance / Council Tax

Inactive 19 October 2012 02 November 
2012

No 01 November 
2012

Yes 

CIU-002654 Complaint Admin/Management Information 
Provided

Hoople / Hoople / Revenues< Benefits 
& Performance / Council Tax

Inactive 29 November 
2012

07 December 
2012

No 08 January 2013 No 

 




