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Performance Indicators

Breakdown of all Investigations by Enquiry Type

Comment 5 100 % 5 100 %
I Comment
Complaint 48 56 % 48 56 % Complaint
a7 I Compliment
Compliment 3 100 % 3 100 % B Concem
Concemn 12 58 % 12 58 % Tt Enquiry .
28 _—'_ mmm Environmental Information

Enquiry 28 64 % 28 64 % Regulations _

48 Freedom of Infarmation
Environmental Information 1 0% 1 0%
Regulations
Freedom of Information 87 87 % 87 87 %
Total 184 74 % 184 74 %
* %% of Investigations where the Case Closed Date is before the Case Due Date, or the
Case Due Date has not yet passed. See column headed "Within SLA?" below.

Breakdown of Complaints by Department Breakdown of Complaints by Category

N Access to Services
Admin/Mansgement
I Council Decision
Il Lsck of [ Poor Communication
Nao Infarmation
I Cther
Request for Information
Il Requiring Support
Il S=rvice Failure
Il Stsff Attitude
Waiting Time

I Hoople
Unknown Department Hoople

Herefordshire
Council



Recent history of all Investigations broken down by Enquiry Type
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